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Objectives 
 

 Discuss administrator responsibilities 
 
 Discuss survey preparedness 

 
 Discuss common citations 
 
 Discuss complaint process 

 
 Discuss resources 
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Residential Facility for Groups/Assisted Living 

 

 NAC 449.157 … (3) Who is legally responsible for 
the care of the residents and the daily operation of 
the facility. 

 

 NAC 449.194  (1) Provide oversight and direction … 
as necessary to ensure residents receive needed 
services and protective supervision (TAG 50) 
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EMPLOYEES 

 

 TB 

 PHYSICALS 

 BACKGROUND 
CHECKS 

 TRAINING 

RESIDENTS 

 

 TB 

 PHYSICALS 

 MEDICATIONS 

 CARE 

 SUPERVISION 



Protective Supervision 
        

 

 



 There is no such thing as “time to get ready 
for survey.” 

 First impressions matter 

 Have a survey book which is updated and 
ready to go 

 Review past surveys – compare with peers 

 Set and communicate goals with staff 

 Provide year round education – exceed 
minimum requirements 

 Audit, audit, audit 
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MAINTAINED ENVIRONMENT 

 Automatic sprinkler systems should be continuously 
maintained in reliable operating condition, inspected and 
tested periodically 

 

TRAINED STAFF 

 Fire drills are held at unexpected times under varying 
conditions, at least quarterly on each shift.  The staff is 
familiar with procedures and is aware that drills are part of 
established routine.  Responsibility for planning and 
conducting drills is assigned only to competent persons who 
are qualified to exercise leadership.  Where drills are 
conducted between 9 PM and 6 AM a coded announcement 
may be used instead of audible alarms 
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Plans of Correction (POC) 

 

 POCs must be returned within 10 days after 
receipt of the statement of deficiencies and 
must contain the following elements to be 
considered acceptable: 

• Corrective actions and anticipated dates of correction for 
each deficiency 

• Signature of a facility representative 

• How the facility will monitor its corrective actions to ensure 
correction 
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Residential Facility For Groups Grading System Results (%) 

     Letter  
     Grade Year 

  2009 2010 2011 2012 2013 

A 45 64 75 67 56 

B 17 14 14 15 21 

C 11 9 5 12 11 

D 27 13 6 6 12 
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2012 – 2013 (Oct 1st - Oct 1st) 
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Y103 –  

Employee 
TB 

 Initial and annual TB Testing 

 Health Division TB Program 
Website 

http://health.nv.gov/CD_HIV_TB
Program.htm  

 BHCQC Website 

http://health.nv.gov/HCQC_Infe
ctionPreventionControl.htm 

http://health.nv.gov/CD_HIV_TBProgram.htm
http://health.nv.gov/CD_HIV_TBProgram.htm
http://health.nv.gov/HCQC_InfectionPreventionControl.htm
http://health.nv.gov/HCQC_InfectionPreventionControl.htm


Y878 –  
Medication /  

Change 
Order 

 Right patient 

 Right medication 

 Right dose 

 Right route 

 Right time 

 AND - 



Y936 –  

Resident TB 
 

 Initial and annual TB Testing 

 Signs and Symptoms 

 CDC Statement:  

"The greater specificity of the 
Quantiferon test and the 
requirement for only one 
visit are compelling 
advantages."  

 



State Sanctions 
 
 Nevada has several sanctions available to 

encourage compliance such as: 
• POC/Directed POC 

• Limitation on occupancy 

• Ban on admissions 

• Monitoring 

• Monetary penalties (initial and daily) 

• Temporary Management 

• Closure of facility and transfer of residents 
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• Licensed 

 

• Unlicensed 

 

• BPRS 
 



Website (SODs, Grades, Notices, etc.) 

http://health.nv.gov/HCQC_HealthFacilities.htm 

http://health.nv.gov/HCQC_HealthFacilities.htm
hcqc


 Listservs 
 Media Releases & PSAs 
 Provider & Public Workshops 
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Activities Not Supported During a Federal 
Government Shutdown  
Examples of Medicare activities that should not 
be continued during such time include: 
  
1. Standard Surveys 
2. Certain Revisit Surveys 
3. Initial Surveys 
4. Initial Certification via Deemed Status 
5. Validation Surveys 
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Additional Examples of Medicare activities 
that should not be continued: 

 

6. Certain Complaint Investigations  

7. Patient Safety Initiative (PSI) Pilot Surveys 

8. MDS or OASIS 

9. Informal Dispute Resolutions (IDRs 

10. New CMP-Funded Improvement Projects 
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The following State S&C Medicare activities to be 
essential and should be continued during a federal 
government shutdown to ensure basic public 
protections, subject to the terms outlined below.  

 

1. Complaint Investigations Alleging Harm 

2. Certain Federal Enforcement Actions 

3. Revisit Surveys Approved by Exception and 
Necessary to Prevent Termination 

4. Immediate Threats to Life or Safety 

5. Orderly Shutdown of Other Tasks 
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